McKnight Crossings Church of Christ
2515 S. McKnight Road
St. Louis, MO 63124


Elevator Emergency Phone System


	Description
	Attachments

	Original ATT POTS line in elevator: 
· 314-961-0046
	

	August 23, 2022 Advanced Elevator, MX elevator maintenance co., recommends Kings III
	


	August 26, 2022 Email with initial Kings III proposal.
· $350.00 Installation
· $   48.00 Monthly fee
	


	August 26, 2022 Email with MyLink proposal.
· $100.00 Activation fee
· $XXX.XX Installation (unknown)
· $   39.00 Monthly fee
	


	September 3, 2024 Advanced Elevator bill
· $203.74 quarter ($67.91) month
	


	September 15, 2022 Email requesting installation of Kings III
	


	November 1, 2024 Kings III quarterly invoice 
· $185.25 qtr
· $  61.75 month (26.65% increase from original $48.00)
	


	October 31, 2024 email to Kings III requesting review of monthly fees.
	









MyLink Cellular Elevator Phone Line.msg
Fwd: Cellular Elevator Phone Line

		From

		Admin

		To

		Blackford, Bret B.

		Recipients

		mblackford@archrsc.com



CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








Begin forwarded message:







From: Mylinkline Communications <mylinkline@gmail.com>
Date: August 26, 2022 at 1:28:35 PM CDT
To: Admin <bblackford@mcknightcrossings.org>
Subject: Re: Cellular Elevator Phone Line







﻿ 


Bret, 





Please see attached agreement and data sheet. 





Let me know if you have any questions.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001






 













On Fri, Aug 26, 2022 at 12:14 PM Admin <bblackford@mcknightcrossings.org> wrote:






Tony


Can you send me a price quote that includes information on any annual increases as well as any technical information you may have on the equipment and related install 


   —- Nret








On Aug 26, 2022, at 8:20 AM, Mylinkline Communications <mylinkline@gmail.com> wrote:







﻿ 


Bret, 





Yes. It includes cellular service.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001






 













On Thu, Aug 25, 2022 at 10:02 PM Admin <bblackford@mcknightcrossings.org> wrote:






Tony





Thank you for the prompt response. 





So, does the $39.00/mo cover the mobile fees as well or do we also need to find a mobile carrier in our area?





   —- Bret 











On Aug 25, 2022, at 7:09 PM, Mylinkline Communications <mylinkline@gmail.com> wrote:







﻿ 


Bret, 





Thanks for contacting us about our cellular elevator phone lines. Our service is designed to replace your current elevator land line, and it works with your existing elevator phone. Our service runs $39 per month per line, after a one time activation fee of $100 per line. There are no additional taxes or fees. There's no cost for the device itself.





We would send you the activated device and you would arrange the simple installation on your end, using someone like an IT person, a phone person or an electrician. Installation typically takes about 20 minutes per line.





Please let me know if you have any additional questions.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001
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MyLinkLine®

COMMUNICATIONS

This agreement contains the entire agreement between the Provider and the Purchaser and supersedes all prior
documentation and negotiations whether written or oral. No changes or waivers of any provision hereof shall be valid

unless in writing and approved and signed by both parties. The prices proposed for this agreement shall remain valid
for 30 days from the presentation date.

Elevator Cellular Landline Agreement:

Alertline to Commence Service: / / Lifetime Warranty: Yes
Contract Term: 12 months Monthly Cellular Fee: $39.00
Number of Cellular Devices: 1 One Time Activation Fee: $100.00

This agreement is for the building located at:

Property Name: Property Address:

City: State: Zip Code:

Shipping address (if different):

Name: Street:

City: State: Zip Code:

Please send invoices to the following:

Company Name: Accounts Payable Contact Name:

Accounts Payable Email: Accounts Payable Phone:

Invoicing Address:

City: State: Zip Code:

AlertLine Communications, LLC -26 Scenic Hills Circle, North Salt Lake City UT, 84054 - (800) 862-4001
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Terms and Conditions

Payments will be made quarterly, due on or before the last day of the month before the billing period, beginning on the commencement date.

If contracted, the Provider will supply elevator cellular phone lines on the building(s) listed in the agreement. Purchaser agrees to pay all charges for services
incurred by any person, organization, or municipality as a result of any emergency or perceived emergency call. If Purchaser discovers an elevator phone unit
malfunction or an inoperative elevator telecommunications system, you agree to notify Provider. The Purchaser also agrees to remove the unit from service and
take all the necessary steps to prevent access or use until elevator telephone repairs are complete. The provider will offer elevator cellular system repairs on a
time and material basis and will not perform any work on equipment until receiving written approval from Purchaser.

The contract shall begin on the commencement date and remain valid for a three-year period. The contract will automatically be renewed at each three-year
anniversary for an additional three-year term unless terminated by either party by providing written notice to the other party at least (90) days, but no more than
120 days before the end of the then-current three-year term. The Purchaser may, by written notice to Provider, terminate this contract if Provider fails to perform
any of its material obligations hereunder and does not cure such failure within (30) days after receipt of written notice from Purchaser specifying in detail such
failure.

The cellular phone line will connect standard telephone equipment to our wireless cellular network. It is expressly understood that this interface unit is not sold
to the Purchaser as part of this agreement, and that the interface unit will remain at all times property of Provider, and Purchaser shall have no rights of property
interest therein. If any part of your cellular product fails at any time during your lifetime due to a defect in material or workmanship, we will repair or, at our
option, replace the defective elevator telephone(s) as long as MyLinkLine Communications provides the monthly service agreement for the elevator phone
monitoring or cellular landline(s). This warranty is extensive in that it covers the replacement of all defective parts (excluding back-up batteries). However,
obsolescence due to cellular network changes or damage due to product abuse or misuse is excluded from this warranty.

Purchaser responsibilities shall include, but are not limited to the following: Recurrent testing of equipment to confirm the appropriate operation. Payment of all
expenses for service incurred by any person, organization, or municipality as a result of any emergency or perceived emergency call, including shut-down of any
equipment upon manifestation or arrival of any irregularity in performance. Reporting to the proper authority any situation which may attest to the need for
correction to permit appropriate operation of any equipment. Repair or replacement of any equipment that does not function as designed or anticipated.
Instructing or forewarning elevator passengers in the appropriate use of equipment. No labor, duty, or liability on the part of Provider other than that strictly
referred to hereinafter, is included or intended. The term Provider throughout this agreement also includes the Provider whose name appears in this agreement.

Purchaser shall pay, in addition to the price stated, an amount equivalent to the amount of taxes, including without limitation, state sales taxes, which may or
hereafter be imposed upon Provider or Purchaser, regardless of whether transfer, use, ownership, possession or otherwise of equipment and service herein
described. The sum charged as a fee for monitoring/phone service is based, in part, on amounts charged by telephone service Providers and tariff rates. It is
agreed that if service or tariff rates for telephone service fluctuate, Provider may adjust its billing rates to match those changes and other factors it deems
suitable. The cellular transceiver(s) do not provide data transmission.

The Provider shall not reimburse the Purchaser for the cost of any work done by others. The Provider does not have and does not assume any obligation or
responsibility to advise any caller to take or not take any specific actions whether resulting from an emergency, perceived emergency or any other situation
including, but not limited to, entrapment of persons, evacuation, repairs or return to service of any equipment. It is also expressly understood that Provider does
not have and does not assume any obligation or responsibility for any person or entity that fails to respond to any emergency or perceived emergency.

The rights of Provider under this Agreement including, but not limited to the right of indemnity, will succeed any obligation by Provider of any expiration,
suspension or termination of this Agreement, and will acclimate to the benefit of the Provider, any assignee(s) or any subsequent assignee(s) of Provider. Provider
makes no warranty, express or implied, of any kind, including any warranty of commercial viability or aptness for any particular purpose, usage or trade relative to
any parts, services or equipment supplied, nor shall Provider be responsible for equipment to which revisions, additions or alterations have been made by others.

The Purchaser agrees to name the Provider as an additional insured in the Purchaser liability policy against any and all claims including waving the right to
subrogation. Provider shall not be bound or liable for and the Purchaser explicitly releases and discharges Provider from and agrees to remain liable for any and
all claims for property damage, injury, death, economic loss, detention or delay, of any nature whatsoever, of or pertaining to any person, entity or property
arising out of or from riding on or being in or about the elevator(s) or associated areas in or about the building which is subject to this Agreement, or the use,
operation, installation, condition or malfunction of such elevator(s), equipment, components or attachments.

Provider shall also not be liable for any damages either direct or consequential, to Purchaser, its successors, heirs, assigns, employees and agents, as well as to any
other person or entity resulting from the use, operation, installation or condition of the equipment, common carrier or cellular service(s) under this agreement,
whether or not arising out of sole or contributory negligence. In the event of delay due to any such cause, Provider's performance under this agreement shall be
postponed, without any liability of Provider to Purchaser, until Provider is reasonably able to resume such service.

Claims expressly covered by this agreement include those made by the Purchaser, its successors, heirs, assigns, agents and employees, as well as any other person
or entity claiming the Provider, whether or not such claims arise out of the sole or contributory negligence or any other act or conduct of the Provider including,
without limitation, strike liability in tort.
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Provider shall not be held responsible or be liable for any loss, damage, detention or delay resulting from causes beyond its reasonable control including, but not
limited to accidents, fire, explosion, water damage, storms, lightning, earthquakes, power outage, natural or public catastrophe, acts of God, vandalism, misuse,
telephone line or satellite interruption, flood, acts of civil or military authorities, insurrections or riots, labor troubles, including any strike or lockout that interferes
with the performance of work at the building site, or Provider’s ability to obtain parts or equipment used in the performance of this Agreement.

Purchaser agrees that if Provider should be discovered liable to the Purchaser for any purpose, including breach of this contract, Provider’s liability shall be limited
to a claim for costs actually sustained. However, any such liability of Provider for damages shall not surpass fifty percent of yearly Provider charge or one
thousand dollars, whichever is greater. The parties agree that these amounts place an absolute limitation on the amount of damages that can be recovered by the
Purchaser, is not a penalty, and is the exclusive remedy of the Purchaser.

It is agreed that Provider retains title to all cellular transceivers and interface parts and materials with the right to retake possession of the same or any part
thereof at Purchaser’s sole cost and expense in the event of breach by Purchaser of any terms or provisions of this agreement, including terms and conditions
implied or imposed by law, or upon the termination of this agreement for any reason. The provisions contained in this paragraph shall apply without respect to
the manner or attachment of the parts or materials to the reality, the extension of time of payment, or the sale, mortgage, or lease of the premises. Purchaser, at
its expense, will protect and defend the Provider’s title to the cellular transceivers and interface unit(s) and will keep the same free and clear from any and all
claims, lien, encumbrances and legal processes.

The Purchaser will indemnify and hold Provider harmless from any claim arising from or relating to the removal of the cellular transceivers and/or interface units.
The Provider may terminate this agreement at any time at its sole option if Provider assigned monitoring center(s) are substantially damaged by fire or
catastrophe or if Provider is unable to make the essential connections or privileges essential to transmit between the Purchaser’s premises and AlertLine
monitoring locations or if analog or present cellular service used by Provider is discontinued or terminated, and Provider shall not be responsible for any damage
or subject to any penalty as a consequence of such termination. It is further agreed that the Provider may terminate this Agreement if an undue number of false
alarms occur or if the premises in which the system is installed are so modified or altered after the installation as to render the continuation of service impractical.
Elevator monitoring services are provided to supply 2-way communication between the elevator car and Provider dispatch centers in an emergency or perceived
emergency. The Provider may terminate this agreement if, in Provider’s sole discretion, the cellular transceiver or monitoring equipment is used in any fashion
other than emergency communication or testing.

It is expressly agreed that certain equipment, software, and tools are used by the Provider to facilitate monitoring and remain the property of Provider. Upon
termination of this Agreement for any reason, Provider may have the right at its exclusive discretion, to render the elevator telephone apparatus to its original
pre-monitoring condition. In the event of Purchaser’s breach of this Agreement or Purchaser’s failure to pay any sum due within thirty (30) days from the billing
date, the Provider may at its discretion and without limitation of its other remedies declare all sums due or which will become due under this Agreement for the
unexpired period of time of the Agreement immediately due and payable, as liquidated damages, and terminate this agreement or suspend all services hereunder
until all amounts payable hereunder have been paid in full. In the event that Provider elects to suspend service, the Provider shall not be responsible for and does
not assume any liability on account of property damage, economic loss, injury or death arising out of the lack of service during the period or otherwise due to
Provider’s suspension of service and Purchasers shall indemnify and hold harmless from any such claims arising from or relating to such suspension of service. In
the event of any effort by Provider to receive sums due it under this Agreement or damages for breach of this Agreement, Provider shall be granted to recover
attorney=s fees and collection costs incurred by Provider in connection with such effort.

This Agreement shall be binding upon the heirs, successors, and assigns of the parties hereto and upon the property described herein. In the event of the sale,
lease or other transfer of the building herein mentioned, Purchaser agrees to see that such Transferee/Lessee is made aware of this contract and assumes and
agrees to be bound by the terms herein for the balance of the contract, subject to termination as herein provided, or otherwise Purchaser shall be liable for the
full unpaid balance due for the full unexpired term of the contract.

Cellular contract price may be adjusted on January 1st of each year, based on the percentage increase/decrease in the US all Urban Consumers Index published by
the US Department of Labor. A service charge or finance charge equal to the lesser of 1-1/2% per month, or the highest rate allowed by law, shall apply to unpaid
and overdue accounts over the Provider’s 30-day terms and shall be assessed on the principal balance owed from the date thereof until the unpaid principal
balance is received in full by Provider. Payments shall be first applied to remedy any outstanding service or finance charges and the remainder, if any, to then be
applied to the outstanding principal balance. The provisions of this agreement shall be considered the exclusive remedy of Purchaser, and should any one or more
provisions be held unenforceable for any reason, the remaining provisions shall continue in full force and effect and shall be enforced in accordance with the
terms. This agreement shall be construed according to the laws of the State of Utah. The Purchaser does hereby waive trial by jury and does further consent that
the venue of any proceeding or lawsuit shall be in the County of Salt Lake and the State of Utah.

Purchaser Acceptance Provider Acceptance

} f N
Commencement Date: Alertline Communications LLC

Purchaser Mame; ™ Dawid Porte
=Ly = =L r r

Purchaser Title: Title: President

Purchaser Signature: Signature: pwq;o{/ pﬂ—"r,-&/'p'
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MyLinkLine®

COMMUNICATIONS

Cut the cord on elevator phone lines

Go cellular and save 35% or more on monthly phone line fees

Elevator Cellular Landlines Features

If you currently pay for an elevator phone landline you are 1. Strong cellular phone signal
paying too much. Our cellular elevator phone line is easy to 2. Easy installation

install and works with all elevator telephones and monitoring 3. Make and receive calls
services. Why pay the expensive cost of telephone landlines 4. No phone line needed

when we can install a cellular elevator telephone line that is 5. Excellent voice quality

less expensive and more reliable than your existing landline 6. Back-up battery

service. MyLinkLine can easily provide the complete cellular (48hr stand-by / 4hr talk time)

installation that will result in immediate savings. 7. Simple operation

8. Long product life

9. Powerful signal reception
10. Clear voice communication
11. Elevator Code Compliant

Elevator cellular communications make sense because in most
cases they are more dependable than landline phone
connections, especially in the event of natural disasters.
Traditional landlines are going away, and their prices are rising
drastically. You can count on the reliability of cellular elevator
phone lines to maintain a communication path between your

elevator phones and the monitoring service. Specifications**
MyLinkLine Connect™ 1.2 RJ-11 ports
2. DTMF dial out
4. NI-MH battery (3.6V,1000mAh)
| MySnkL,ne. 5. SMA Connector with GSM antenna
‘ 6. Power input: 12V,0.5A

7. Connection mode: RJ-11 phone socket
10. Power connector: US
11. P15 FCC compliance - UL Rated
FCWT-01
12. Air Interface - GSM 4G LTE
SCAN ME 13. RF Frequency - 800MHz/1900Mhz
E_ E 14. Operating Condition - : -102C ~ 502C
15. ASME A17.1 Compliance

U.S. Corporate Office .
736 North Park Shadows Drive Elevator Telephone Code Requirements

Bountiful, Utah 84010

Our cellular connect landlines meet all ASME A17.1 elevator
Toll Free 1-800-862-4001 communication code requirements. We also comply with ADA, ANSI and
IBC codes in addition to all state and local requirements if applicable.

www.mylinkline.com

**Product Subject to Change**
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Advanced Elevator Co., Inc.

771 MERUS CT

Fenton, MO 63026 US
kristy.long@advancedelevator-stl.com
www.advancedelevator-stl.com

ALVANCED

ELEVATOR

Statement
TO STATEMENT NO. 3397
McKnight Road Church of DATE 09/03/2024
Christ TOTAL DUE $203.74
2515 S. McKnight Rd. ENCLOSED
St. Louis, MO 63124-1431
OPEN
DATE DESCRIPTION AMOUNT AMOUNT
09/01/2024 Invoice #34938: Due 10/01/2024. 203.74 203.74
Current 1-30 Days 31-60 Days 61-90 Days 90+ Days Amount
Due Past Due Past Due Past Due Past Due Due
203.74 0.00 0.00 0.00 0.00 $203.74

Past Due Accounts will be charge 1.5% per month late fee. Credit Card payments will be assessed a 3% processing fee.
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Kings III: MX Cellular Elevator Phone Line

		From

		M Bret Blackford

		To

		Blackford, Bret B.

		Recipients

		mblackford@archrsc.com



MEMO to FILE





----- Forwarded Message -----


From: Blackford, M. Bret <mblackford@archrsc.com>


To: dmiller@mcknightcrossings.org <dmiller@mcknightcrossings.org>; emcpherson@mcknightcrossings.org <emcpherson@mcknightcrossings.org>; jbritzmann@mcknightcrossings.org <jbritzmann@mcknightcrossings.org>


Cc: bret_Blackford@Yahoo.com <bret_blackford@yahoo.com>


Sent: Thursday, September 15, 2022 at 10:17:16 AM CDT


Subject: Kings III: Cellular Elevator Phone Line








All (Dolores, Jeannie, Elizabeth),





Will you reach out to Kings III and let them know we would like to contract with them.  I should have budget fund in my IT area for this.





After we have the new Kings III mobile system set up and running in our elevator we will need to contact ATT and cancel the POTS line.





    --- Bret





   





From: Blackford, M. Bret 
Sent: Monday, September 12, 2022 10:10 AM
To: 'dmiller@mcknightcrossings.org' <dmiller@mcknightcrossings.org>; 'emcpherson@mcknightcrossings.org' <emcpherson@mcknightcrossings.org>; 'jbritzmann@mcknightcrossings.org' <jbritzmann@mcknightcrossings.org>
Cc: Blackford, M. Bret <mblackford@archrsc.com>; 'bret_Blackford@Yahoo.com' <bret_Blackford@Yahoo.com>






Subject: MX: Cellular Elevator Phone Line





All (Dolores, Jeannie, Elizabeth),





Our ATT elevator emergency call POTS line continues to increase in price ($100+/mo) and also requires maintaining the POTS infrastructure at the building.








After reviewing a couple cellular options I recommend we proceed with replacing the existing POTS elevator line with the Kings III cellular option.  Although slightly higher cost that the MyLinkLine offering it includes installation and is local should any issues arise.  It also does not rely on me or any other MX member to deal with servicing or repairing the elevator communication system.





Let me know by end of week if you have any concerns about my recommendation.  If no concerns I will have Dolores contact Kings III soon to start the installation and to contact ATT to cancel POTS service.





Thanks,


   --- Bret





 





 





 





 





----- Forwarded Message -----





From: Blackford, M. Bret <mblackford@archrsc.com>


To: 'dmiller@mcknightcrossings.org' <dmiller@mcknightcrossings.org>


Cc: 'bret_Blackford@Yahoo.com' <bret_Blackford@Yahoo.com>


Sent: Friday, August 26, 2022 at 04:10:07 PM CDT


Subject: MX: Cellular Elevator Phone Line





 





Dolores,





Received an email from Kings III and see you are also looking into elevator phone costs.  This email summarizes some of the initial calls I have had and sending for your information. I like Kings III but need to talk with them and see if they can drop the initial install cost.





I’ll continue to CC you on any future information I receive.  





   ---- Bret 





Attached is some information on converting the elevator’s emergency POTS line to cellular





 





314-961-0046





elevator/fire





 





.





 





MyLinkLine





Kings III





.





	install





(A)





$335.00 





	


	equipment





	 





	


	1x activation





$100.00 





 





	


	monthly fee





$39.00 





$45.00 





	


	monitoring





no





yes





	


					


(A)





Does not include installation, which should be easy





	





 





 





From: Blackford, M. Bret 
Sent: Friday, August 26, 2022 2:44 PM
To: 'bret_Blackford@Yahoo.com' <bret_Blackford@Yahoo.com>
Subject: Cellular Elevator Phone Line





 





Attached is some information on converting the elevator’s emergency POTS line to cellular





 





314-961-0046





elevator/fire





 





.





 





MyLinkLine





Kings III





.





	install





(A)





$335.00 





	


	equipment





	 





	


	1x activation





$100.00 





 





	


	monthly fee





$39.00 





$45.00 





	


	monitoring





no





yes





	


					


(A)





Does not include installation, which should be easy





	





 





 





 





Begin forwarded message:





From: Craig LeNormand <clenormand@kingsiii.com>
Date: August 26, 2022 at 12:30:52 PM CDT
To: bblackford@mcknightcrossings.org
Subject: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.





﻿ 





Hi Bret,





 





I appreciate you speaking with me earlier.  I have attached the proposal for our cellular all-inclusive elevator phone solution for 2515 S. McKnight Road.   Secondly, attached is an overview of all of the benefits we discussed(new equipment, service/maintenance, cellular service and 24/7 monitoring).





 





Here is what our pricing includes:





 





•             New equipment





•             Installation





•             Maintenance on the equipment(no repair bills)





•             30-day line test on each phone (to provide peace of mind that the phones are working at all times).





•             Cellular service(included)





•             24/7 Monitoring- (all calls go to our central dispatch where they are recorded, dated and time stamped in case the property owners would need a copy of any calls for litigation).  Our dispatchers are all medically trained and certified to assist the person entrapped until first responders arrive.





 





Here is a link on for a 3-minute video on how we answer and handle emergency calls that I thought would helpful: https://www.youtube.com/watch?v=srFNjQcWmdk





 





Take some time to review and I will reconnect with you next week to review and answer any questions and/or concerns.





 





Thanks for contacting us.  Have a great weekend.





 





Craig LeNormand| Business Development Manager





Kings III Emergency Communications | kingsiii.com





O: 314-798-7608





Check out our blog, online guides & videos from actual EDC calls











-





 





 





 





 





 





CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.





 





Begin forwarded message:





From: Mylinkline Communications <mylinkline@gmail.com>
Date: August 26, 2022 at 1:28:35 PM CDT
To: Admin <bblackford@mcknightcrossings.org>
Subject: Re: Cellular Elevator Phone Line





﻿ 





Bret, 





 





Please see attached agreement and data sheet. 





 





Let me know if you have any questions.





 





Thanks!





 





Tony Slonaker





Mylinkline/Alertline Communications





800-862-4001





 





 





 





 





 





On Fri, Aug 26, 2022 at 12:14 PM Admin <bblackford@mcknightcrossings.org> wrote:





Tony





Can you send me a price quote that includes information on any annual increases as well as any technical information you may have on the equipment and related install 





   —- Nret





 





On Aug 26, 2022, at 8:20 AM, Mylinkline Communications <mylinkline@gmail.com> wrote:





﻿ 





Bret, 





 





Yes. It includes cellular service.






Thanks!





 





Tony Slonaker





Mylinkline/Alertline Communications





800-862-4001





 





 





 





 





 





On Thu, Aug 25, 2022 at 10:02 PM Admin <bblackford@mcknightcrossings.org> wrote:





Tony





 





Thank you for the prompt response. 





 





So, does the $39.00/mo cover the mobile fees as well or do we also need to find a mobile carrier in our area?





 





   —- Bret 





 





 





On Aug 25, 2022, at 7:09 PM, Mylinkline Communications <mylinkline@gmail.com> wrote:





﻿ 





Bret, 





 





Thanks for contacting us about our cellular elevator phone lines. Our service is designed to replace your current elevator land line, and it works with your existing elevator phone. Our service runs $39 per month per line, after a one time activation fee of $100 per line. There are no additional taxes or fees. There's no cost for the device itself.






We would send you the activated device and you would arrange the simple installation on your end, using someone like an IT person, a phone person or an electrician. Installation typically takes about 20 minutes per line.






Please let me know if you have any additional questions.





 





Thanks!





 





Tony Slonaker





Mylinkline/Alertline Communications





800-862-4001





 





 





 








  _____  




***Email Disclaimer: The information contained in this e-mail, and in any accompanying documents, may constitute confidential and/or legally privileged information. The information is intended only for use by the designated recipient. If you are not the intended recipient (or responsible for delivery of the message to the intended recipient), you are hereby notified that any dissemination, distribution, copying, or other use of, or taking of any action in reliance on this e-mail is strictly prohibited. If you have received this e-mail communication in error, please notify the sender immediately and delete the message from your system.






CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








Begin forwarded message:







From: Craig LeNormand <clenormand@kingsiii.com>
Date: August 26, 2022 at 12:30:52 PM CDT
To: bblackford@mcknightcrossings.org
Subject: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.







﻿ 





Hi Bret,





 





I appreciate you speaking with me earlier.  I have attached the proposal for our cellular all-inclusive elevator phone solution for 2515 S. McKnight Road.   Secondly, attached is an overview of all of the benefits we discussed(new equipment, service/maintenance, cellular service and 24/7 monitoring).





 





Here is what our pricing includes:





 





•             New equipment





•             Installation





•             Maintenance on the equipment(no repair bills)





•             30-day line test on each phone (to provide peace of mind that the phones are working at all times).





•             Cellular service(included)





•             24/7 Monitoring- (all calls go to our central dispatch where they are recorded, dated and time stamped in case the property owners would need a copy of any calls for litigation).  Our dispatchers are all medically trained and certified to assist the person entrapped until first responders arrive.





 





Here is a link on for a 3-minute video on how we answer and handle emergency calls that I thought would helpful: https://www.youtube.com/watch?v=srFNjQcWmdk





 





Take some time to review and I will reconnect with you next week to review and answer any questions and/or concerns.





 





Thanks for contacting us.  Have a great weekend.





 





Craig LeNormand| Business Development Manager





Kings III Emergency Communications | kingsiii.com





O: 314-798-7608





Check out our blog, online guides & videos from actual EDC calls
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CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








Begin forwarded message:







From: Mylinkline Communications <mylinkline@gmail.com>
Date: August 26, 2022 at 1:28:35 PM CDT
To: Admin <bblackford@mcknightcrossings.org>
Subject: Re: Cellular Elevator Phone Line







﻿ 


Bret, 





Please see attached agreement and data sheet. 





Let me know if you have any questions.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001






 













On Fri, Aug 26, 2022 at 12:14 PM Admin <bblackford@mcknightcrossings.org> wrote:






Tony


Can you send me a price quote that includes information on any annual increases as well as any technical information you may have on the equipment and related install 


   —- Nret








On Aug 26, 2022, at 8:20 AM, Mylinkline Communications <mylinkline@gmail.com> wrote:







﻿ 


Bret, 





Yes. It includes cellular service.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001






 













On Thu, Aug 25, 2022 at 10:02 PM Admin <bblackford@mcknightcrossings.org> wrote:






Tony





Thank you for the prompt response. 





So, does the $39.00/mo cover the mobile fees as well or do we also need to find a mobile carrier in our area?





   —- Bret 











On Aug 25, 2022, at 7:09 PM, Mylinkline Communications <mylinkline@gmail.com> wrote:







﻿ 


Bret, 





Thanks for contacting us about our cellular elevator phone lines. Our service is designed to replace your current elevator land line, and it works with your existing elevator phone. Our service runs $39 per month per line, after a one time activation fee of $100 per line. There are no additional taxes or fees. There's no cost for the device itself.





We would send you the activated device and you would arrange the simple installation on your end, using someone like an IT person, a phone person or an electrician. Installation typically takes about 20 minutes per line.





Please let me know if you have any additional questions.





Thanks!







Tony Slonaker


Mylinkline/Alertline Communications


800-862-4001
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Fwd: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.


			From


			Admin


			To


			Blackford, Bret B.


			Recipients


			mblackford@archrsc.com





CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.











Begin forwarded message:









From: Craig LeNormand <clenormand@kingsiii.com>
Date: August 26, 2022 at 12:30:52 PM CDT
To: bblackford@mcknightcrossings.org
Subject: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.









﻿ 







Hi Bret,







 







I appreciate you speaking with me earlier.  I have attached the proposal for our cellular all-inclusive elevator phone solution for 2515 S. McKnight Road.   Secondly, attached is an overview of all of the benefits we discussed(new equipment, service/maintenance, cellular service and 24/7 monitoring).







 







Here is what our pricing includes:







 







•             New equipment







•             Installation







•             Maintenance on the equipment(no repair bills)







•             30-day line test on each phone (to provide peace of mind that the phones are working at all times).







•             Cellular service(included)







•             24/7 Monitoring- (all calls go to our central dispatch where they are recorded, dated and time stamped in case the property owners would need a copy of any calls for litigation).  Our dispatchers are all medically trained and certified to assist the person entrapped until first responders arrive.







 







Here is a link on for a 3-minute video on how we answer and handle emergency calls that I thought would helpful: https://www.youtube.com/watch?v=srFNjQcWmdk







 







Take some time to review and I will reconnect with you next week to review and answer any questions and/or concerns.







 







Thanks for contacting us.  Have a great weekend.







 







Craig LeNormand| Business Development Manager







Kings III Emergency Communications | kingsiii.com







O: 314-798-7608







Check out our blog, online guides & videos from actual EDC calls
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KINGSIII

EMERGENCY COMMUNICATIONS

PROPOSAL AND SCOPE OF SERVICE

Customer Name:
McKnight Crossings Church
2515 S. McKnight Road

ST. Louis, MO 63124

Who We Are:

Kings Il Emergency Communications is the nationwide leader in emergency telephone communication
services. Established in 1989, we monitor more than 80,000 emergency phones throughout North
America and over 98% of our customers renew their service year after year. We pioneered technology
that provides cost effective emergency telephone communications for elevators, pools, parking lots and
other areas that require emergency telephones and 24/7/365 monitoring services.

Kings lll Service Benefits:

o Reduces Life Safety Risk and Liability during an Emergency: Due to advanced call
recording --- all emergency calls are time & date stamped, digitally recorded,
permanently stored, and available to you.

o Cost Savings through Cellular: Our cellular solution eliminates the outdated and
unreliable dedicated lines needed to run your emergency phones. This provides an
immediate realized cost savings in eliminating analog phone lines.

o Lifetime Maintenance and No Surprise Bills: Kings Ill phones and equipment come with
a lifetime maintenance warranty. Having to pay for a new phone that has been
damaged typically would cost between $1,000 - $1,500 to replace and does not include
a maintenance plan. We service our Kings Il equipment for the life of the agreement
you have with us.

o Avoid the Risk of an Unhappy Tenant and Code Issues: Kings Ill phones auto-test
themselves every 30 days if we have not received a signal. No more unexpected broken
phones at inspection nor tenants / residents possibly entrapped with no help. We can
diagnose and catch problems before an emergency or inspection.

o Increased Life Safety: With AEMD, CPR, and HIPPA certified dispatchers --- if there
should be a medical need during an emergency, we will be able to provide medical
advice/support until emergency services arrive. This greatly reduces your liability and
provides your tenants with a better experience.

o Further Reduced Risk Exposure: If important, you will have access to $25 million general
liability and umbrella coverage, errors and omission insurance — we will name you an
additional insured, upon request. We also have the ability to translate into 173
languages based on the needs of the caller. This ensures a higher level of
communication with the entrapped individuals during an emergency and further
reduces your risk exposure.





https://protect-us.mimecast.com/s/7WXvCzpAROsyPBBfxFxs_?domain=protect-us.mimecast.com







Pricing:
We offer two pricing options. Both options include the equipment, all maintenance on the equipment,
cellular service to the phone, and 24/7/365 monitoring. ***NOTE this is per elevator phone

Install Cost Monthly Cost
Elevator Cellu Ia r (price per phone) (price per phone)
(pricing options) Option 1 S 335.00 S 45.00
Option 2 S - S 58.00

The only difference in the two options is if you choose to pay the connection fee (per elevator). ltis
your choice --- it does not matter nor affect us.

Our solution includes:
- Equipment
- Installation
- Monitoring
- Cellular Service
- 30-Day Line Testing
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ALL-INCLUSIVE

EMERGENCY PHONE MONITORING

Reducing risk and liability exposure with every push of a button.

KINGSIII

EMERGENCY COMMUNICATIONS









HOW DOES THE KINGS Ill SOLUTION

BENEFIT YOU?

At Kings lll, our focus is helping our customers reduce their risk, liability and potentially even their costs
by providing best value help phone solutions and class-leading service.
Our all-inclusive package includes:

® K

EQUIPMENT & LIFETIME 24/7 EMERGENCY
INSTALLATION MAINTENANCE MONITORING

1 INCREASE SAFETY & RELIABILITY
With Kings Ill, your emergency calls will be responded to in a consistent manner. Our emergency
dispatchers are more highly trained than is often required in 911 facilities, providing pre-arrival
medical instruction to callers as needed. We also offer response in more than 175 languages.

2 MITIGATE RISK & LIABILITY EXPOSURE
Every phone call is digitally recorded, date/time stamped and permanently stored automatically.
Ask how your property can be named an Additional Insured under our multi-million dollar liability,
E&O and umbrella insurance policies.

Just because your elevators passed inspection doesn't mean you're code compliant.
Don't open yourself up to unnecessary liability exposure.

Potential issues you don't think about until it's too late:
» Line sharing during multiple entrapments

» Lack of proper dispatcher training

» Substandard equipment

IMPROVE THE TENANT EXPERIENCE

3 The right people with the right training results in the right response. Our dispatchers respond to
callers with the utmost care, staying on the line until help arrives, if requested. Our team also keeps
you in the loop so that you have the opportunity to follow up with your tenants, employees and
visitors after an incident.

REDUCE YOUR COSTS

4 Our smart line seizure technology eliminates the need for dedicated emergency telephone lines.
In many cases, you will have a dedicated line for each of your elevator cabs. Not using landlines?
Not a problem. We have cellular solutions to fit your needs.

0 0000000000000









The reporting and conversation
recording ability was the real sale
for me. This is definitely a system

| recommend for our properties
throughout for cost savings and
liability concerns.

David Stauber, Transwestern

All operators are Red Cross CPR and HIPAA certified and full time operators are
Advanced Emergency Medical Dispatcher (AEMD) certified, thereby reassuring
appropriate and professional response.

Kings lll provides peace of mind, operational expertise and a
wealth of experience to ensure my emergency systems are top
notch. | value and depend on their extensive knowledge and
innovative approach to their clients.

Blake Peery, Greystar

* ) g mﬁ'm‘ Ec
: : s i ot R m?m E
" . pa— i €6 + 2 p
¢ & = $ | S El
= M @‘.‘_d N — @
- i H == N.|

ELEVATORS ELEVATORS WHEELCHAIR LIFTS POOLSIDE PARKING AREAS
Flush or C.O.P. Mount Traditional elevator Ideal where landline Rugged, outdoor Rugged, outdoor phone
cabinet phone service is unavailable emergency phone with strobe light

0000000000000 0000000000000









INDUSTRIES WE SERVE

Multifamily | Commercial Office | Healthcare | Storage | Government | School

800.393.5858 | kingsiii.com
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Fwd: Cellular Elevator Phone Line


			From


			Admin


			To


			Blackford, Bret B.


			Recipients


			mblackford@archrsc.com





CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.











Begin forwarded message:









From: Mylinkline Communications <mylinkline@gmail.com>
Date: August 26, 2022 at 1:28:35 PM CDT
To: Admin <bblackford@mcknightcrossings.org>
Subject: Re: Cellular Elevator Phone Line









﻿ 



Bret, 







Please see attached agreement and data sheet. 







Let me know if you have any questions.







Thanks!









Tony Slonaker



Mylinkline/Alertline Communications



800-862-4001








 

















On Fri, Aug 26, 2022 at 12:14 PM Admin <bblackford@mcknightcrossings.org> wrote:








Tony



Can you send me a price quote that includes information on any annual increases as well as any technical information you may have on the equipment and related install 



   —- Nret











On Aug 26, 2022, at 8:20 AM, Mylinkline Communications <mylinkline@gmail.com> wrote:









﻿ 



Bret, 







Yes. It includes cellular service.







Thanks!









Tony Slonaker



Mylinkline/Alertline Communications



800-862-4001








 

















On Thu, Aug 25, 2022 at 10:02 PM Admin <bblackford@mcknightcrossings.org> wrote:








Tony







Thank you for the prompt response. 







So, does the $39.00/mo cover the mobile fees as well or do we also need to find a mobile carrier in our area?







   —- Bret 















On Aug 25, 2022, at 7:09 PM, Mylinkline Communications <mylinkline@gmail.com> wrote:









﻿ 



Bret, 







Thanks for contacting us about our cellular elevator phone lines. Our service is designed to replace your current elevator land line, and it works with your existing elevator phone. Our service runs $39 per month per line, after a one time activation fee of $100 per line. There are no additional taxes or fees. There's no cost for the device itself.







We would send you the activated device and you would arrange the simple installation on your end, using someone like an IT person, a phone person or an electrician. Installation typically takes about 20 minutes per line.







Please let me know if you have any additional questions.







Thanks!









Tony Slonaker



Mylinkline/Alertline Communications



800-862-4001
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MyLinkLine®

COMMUNICATIONS

This agreement contains the entire agreement between the Provider and the Purchaser and supersedes all prior
documentation and negotiations whether written or oral. No changes or waivers of any provision hereof shall be valid

unless in writing and approved and signed by both parties. The prices proposed for this agreement shall remain valid
for 30 days from the presentation date.

Elevator Cellular Landline Agreement:

Alertline to Commence Service: / / Lifetime Warranty: Yes
Contract Term: 12 months Monthly Cellular Fee: $39.00
Number of Cellular Devices: 1 One Time Activation Fee: $100.00

This agreement is for the building located at:

Property Name: Property Address:

City: State: Zip Code:

Shipping address (if different):

Name: Street:

City: State: Zip Code:

Please send invoices to the following:

Company Name: Accounts Payable Contact Name:

Accounts Payable Email: Accounts Payable Phone:

Invoicing Address:

City: State: Zip Code:

AlertLine Communications, LLC -26 Scenic Hills Circle, North Salt Lake City UT, 84054 - (800) 862-4001
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Terms and Conditions

Payments will be made quarterly, due on or before the last day of the month before the billing period, beginning on the commencement date.

If contracted, the Provider will supply elevator cellular phone lines on the building(s) listed in the agreement. Purchaser agrees to pay all charges for services
incurred by any person, organization, or municipality as a result of any emergency or perceived emergency call. If Purchaser discovers an elevator phone unit
malfunction or an inoperative elevator telecommunications system, you agree to notify Provider. The Purchaser also agrees to remove the unit from service and
take all the necessary steps to prevent access or use until elevator telephone repairs are complete. The provider will offer elevator cellular system repairs on a
time and material basis and will not perform any work on equipment until receiving written approval from Purchaser.

The contract shall begin on the commencement date and remain valid for a three-year period. The contract will automatically be renewed at each three-year
anniversary for an additional three-year term unless terminated by either party by providing written notice to the other party at least (90) days, but no more than
120 days before the end of the then-current three-year term. The Purchaser may, by written notice to Provider, terminate this contract if Provider fails to perform
any of its material obligations hereunder and does not cure such failure within (30) days after receipt of written notice from Purchaser specifying in detail such
failure.

The cellular phone line will connect standard telephone equipment to our wireless cellular network. It is expressly understood that this interface unit is not sold
to the Purchaser as part of this agreement, and that the interface unit will remain at all times property of Provider, and Purchaser shall have no rights of property
interest therein. If any part of your cellular product fails at any time during your lifetime due to a defect in material or workmanship, we will repair or, at our
option, replace the defective elevator telephone(s) as long as MyLinkLine Communications provides the monthly service agreement for the elevator phone
monitoring or cellular landline(s). This warranty is extensive in that it covers the replacement of all defective parts (excluding back-up batteries). However,
obsolescence due to cellular network changes or damage due to product abuse or misuse is excluded from this warranty.

Purchaser responsibilities shall include, but are not limited to the following: Recurrent testing of equipment to confirm the appropriate operation. Payment of all
expenses for service incurred by any person, organization, or municipality as a result of any emergency or perceived emergency call, including shut-down of any
equipment upon manifestation or arrival of any irregularity in performance. Reporting to the proper authority any situation which may attest to the need for
correction to permit appropriate operation of any equipment. Repair or replacement of any equipment that does not function as designed or anticipated.
Instructing or forewarning elevator passengers in the appropriate use of equipment. No labor, duty, or liability on the part of Provider other than that strictly
referred to hereinafter, is included or intended. The term Provider throughout this agreement also includes the Provider whose name appears in this agreement.

Purchaser shall pay, in addition to the price stated, an amount equivalent to the amount of taxes, including without limitation, state sales taxes, which may or
hereafter be imposed upon Provider or Purchaser, regardless of whether transfer, use, ownership, possession or otherwise of equipment and service herein
described. The sum charged as a fee for monitoring/phone service is based, in part, on amounts charged by telephone service Providers and tariff rates. It is
agreed that if service or tariff rates for telephone service fluctuate, Provider may adjust its billing rates to match those changes and other factors it deems
suitable. The cellular transceiver(s) do not provide data transmission.

The Provider shall not reimburse the Purchaser for the cost of any work done by others. The Provider does not have and does not assume any obligation or
responsibility to advise any caller to take or not take any specific actions whether resulting from an emergency, perceived emergency or any other situation
including, but not limited to, entrapment of persons, evacuation, repairs or return to service of any equipment. It is also expressly understood that Provider does
not have and does not assume any obligation or responsibility for any person or entity that fails to respond to any emergency or perceived emergency.

The rights of Provider under this Agreement including, but not limited to the right of indemnity, will succeed any obligation by Provider of any expiration,
suspension or termination of this Agreement, and will acclimate to the benefit of the Provider, any assignee(s) or any subsequent assignee(s) of Provider. Provider
makes no warranty, express or implied, of any kind, including any warranty of commercial viability or aptness for any particular purpose, usage or trade relative to
any parts, services or equipment supplied, nor shall Provider be responsible for equipment to which revisions, additions or alterations have been made by others.

The Purchaser agrees to name the Provider as an additional insured in the Purchaser liability policy against any and all claims including waving the right to
subrogation. Provider shall not be bound or liable for and the Purchaser explicitly releases and discharges Provider from and agrees to remain liable for any and
all claims for property damage, injury, death, economic loss, detention or delay, of any nature whatsoever, of or pertaining to any person, entity or property
arising out of or from riding on or being in or about the elevator(s) or associated areas in or about the building which is subject to this Agreement, or the use,
operation, installation, condition or malfunction of such elevator(s), equipment, components or attachments.

Provider shall also not be liable for any damages either direct or consequential, to Purchaser, its successors, heirs, assigns, employees and agents, as well as to any
other person or entity resulting from the use, operation, installation or condition of the equipment, common carrier or cellular service(s) under this agreement,
whether or not arising out of sole or contributory negligence. In the event of delay due to any such cause, Provider's performance under this agreement shall be
postponed, without any liability of Provider to Purchaser, until Provider is reasonably able to resume such service.

Claims expressly covered by this agreement include those made by the Purchaser, its successors, heirs, assigns, agents and employees, as well as any other person
or entity claiming the Provider, whether or not such claims arise out of the sole or contributory negligence or any other act or conduct of the Provider including,
without limitation, strike liability in tort.

AlertLine Communications, LLC -26 Scenic Hills Circle, North Salt Lake City UT, 84054 - (800) 862-4001
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Provider shall not be held responsible or be liable for any loss, damage, detention or delay resulting from causes beyond its reasonable control including, but not
limited to accidents, fire, explosion, water damage, storms, lightning, earthquakes, power outage, natural or public catastrophe, acts of God, vandalism, misuse,
telephone line or satellite interruption, flood, acts of civil or military authorities, insurrections or riots, labor troubles, including any strike or lockout that interferes
with the performance of work at the building site, or Provider’s ability to obtain parts or equipment used in the performance of this Agreement.

Purchaser agrees that if Provider should be discovered liable to the Purchaser for any purpose, including breach of this contract, Provider’s liability shall be limited
to a claim for costs actually sustained. However, any such liability of Provider for damages shall not surpass fifty percent of yearly Provider charge or one
thousand dollars, whichever is greater. The parties agree that these amounts place an absolute limitation on the amount of damages that can be recovered by the
Purchaser, is not a penalty, and is the exclusive remedy of the Purchaser.

It is agreed that Provider retains title to all cellular transceivers and interface parts and materials with the right to retake possession of the same or any part
thereof at Purchaser’s sole cost and expense in the event of breach by Purchaser of any terms or provisions of this agreement, including terms and conditions
implied or imposed by law, or upon the termination of this agreement for any reason. The provisions contained in this paragraph shall apply without respect to
the manner or attachment of the parts or materials to the reality, the extension of time of payment, or the sale, mortgage, or lease of the premises. Purchaser, at
its expense, will protect and defend the Provider’s title to the cellular transceivers and interface unit(s) and will keep the same free and clear from any and all
claims, lien, encumbrances and legal processes.

The Purchaser will indemnify and hold Provider harmless from any claim arising from or relating to the removal of the cellular transceivers and/or interface units.
The Provider may terminate this agreement at any time at its sole option if Provider assigned monitoring center(s) are substantially damaged by fire or
catastrophe or if Provider is unable to make the essential connections or privileges essential to transmit between the Purchaser’s premises and AlertLine
monitoring locations or if analog or present cellular service used by Provider is discontinued or terminated, and Provider shall not be responsible for any damage
or subject to any penalty as a consequence of such termination. It is further agreed that the Provider may terminate this Agreement if an undue number of false
alarms occur or if the premises in which the system is installed are so modified or altered after the installation as to render the continuation of service impractical.
Elevator monitoring services are provided to supply 2-way communication between the elevator car and Provider dispatch centers in an emergency or perceived
emergency. The Provider may terminate this agreement if, in Provider’s sole discretion, the cellular transceiver or monitoring equipment is used in any fashion
other than emergency communication or testing.

It is expressly agreed that certain equipment, software, and tools are used by the Provider to facilitate monitoring and remain the property of Provider. Upon
termination of this Agreement for any reason, Provider may have the right at its exclusive discretion, to render the elevator telephone apparatus to its original
pre-monitoring condition. In the event of Purchaser’s breach of this Agreement or Purchaser’s failure to pay any sum due within thirty (30) days from the billing
date, the Provider may at its discretion and without limitation of its other remedies declare all sums due or which will become due under this Agreement for the
unexpired period of time of the Agreement immediately due and payable, as liquidated damages, and terminate this agreement or suspend all services hereunder
until all amounts payable hereunder have been paid in full. In the event that Provider elects to suspend service, the Provider shall not be responsible for and does
not assume any liability on account of property damage, economic loss, injury or death arising out of the lack of service during the period or otherwise due to
Provider’s suspension of service and Purchasers shall indemnify and hold harmless from any such claims arising from or relating to such suspension of service. In
the event of any effort by Provider to receive sums due it under this Agreement or damages for breach of this Agreement, Provider shall be granted to recover
attorney=s fees and collection costs incurred by Provider in connection with such effort.

This Agreement shall be binding upon the heirs, successors, and assigns of the parties hereto and upon the property described herein. In the event of the sale,
lease or other transfer of the building herein mentioned, Purchaser agrees to see that such Transferee/Lessee is made aware of this contract and assumes and
agrees to be bound by the terms herein for the balance of the contract, subject to termination as herein provided, or otherwise Purchaser shall be liable for the
full unpaid balance due for the full unexpired term of the contract.

Cellular contract price may be adjusted on January 1st of each year, based on the percentage increase/decrease in the US all Urban Consumers Index published by
the US Department of Labor. A service charge or finance charge equal to the lesser of 1-1/2% per month, or the highest rate allowed by law, shall apply to unpaid
and overdue accounts over the Provider’s 30-day terms and shall be assessed on the principal balance owed from the date thereof until the unpaid principal
balance is received in full by Provider. Payments shall be first applied to remedy any outstanding service or finance charges and the remainder, if any, to then be
applied to the outstanding principal balance. The provisions of this agreement shall be considered the exclusive remedy of Purchaser, and should any one or more
provisions be held unenforceable for any reason, the remaining provisions shall continue in full force and effect and shall be enforced in accordance with the
terms. This agreement shall be construed according to the laws of the State of Utah. The Purchaser does hereby waive trial by jury and does further consent that
the venue of any proceeding or lawsuit shall be in the County of Salt Lake and the State of Utah.

Purchaser Acceptance Provider Acceptance

} f N
Commencement Date: Alertline Communications LLC

Purchaser Mame; ™ Dawid Porte
=Ly = =L r r

Purchaser Title: Title: President

Purchaser Signature: Signature: pwq;o{/ pﬂ—"r,-&/'p'

AlertLine Communications, LLC -26 Scenic Hills Circle, North Salt Lake City UT, 84054 - (800) 862-4001
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MyLinkLine®

COMMUNICATIONS

Cut the cord on elevator phone lines

Go cellular and save 35% or more on monthly phone line fees

Elevator Cellular Landlines Features

If you currently pay for an elevator phone landline you are 1. Strong cellular phone signal
paying too much. Our cellular elevator phone line is easy to 2. Easy installation

install and works with all elevator telephones and monitoring 3. Make and receive calls
services. Why pay the expensive cost of telephone landlines 4. No phone line needed

when we can install a cellular elevator telephone line that is 5. Excellent voice quality

less expensive and more reliable than your existing landline 6. Back-up battery

service. MyLinkLine can easily provide the complete cellular (48hr stand-by / 4hr talk time)

installation that will result in immediate savings. 7. Simple operation

8. Long product life

9. Powerful signal reception
10. Clear voice communication
11. Elevator Code Compliant

Elevator cellular communications make sense because in most
cases they are more dependable than landline phone
connections, especially in the event of natural disasters.
Traditional landlines are going away, and their prices are rising
drastically. You can count on the reliability of cellular elevator
phone lines to maintain a communication path between your

elevator phones and the monitoring service. Specifications**
MyLinkLine Connect™ 1.2 RJ-11 ports
2. DTMF dial out
4. NI-MH battery (3.6V,1000mAh)
| MySnkL,ne. 5. SMA Connector with GSM antenna
‘ 6. Power input: 12V,0.5A

7. Connection mode: RJ-11 phone socket
10. Power connector: US
11. P15 FCC compliance - UL Rated
FCWT-01
12. Air Interface - GSM 4G LTE
SCAN ME 13. RF Frequency - 800MHz/1900Mhz
E_ E 14. Operating Condition - : -102C ~ 502C
15. ASME A17.1 Compliance

U.S. Corporate Office .
736 North Park Shadows Drive Elevator Telephone Code Requirements

Bountiful, Utah 84010

Our cellular connect landlines meet all ASME A17.1 elevator
Toll Free 1-800-862-4001 communication code requirements. We also comply with ADA, ANSI and
IBC codes in addition to all state and local requirements if applicable.

www.mylinkline.com

**Product Subject to Change**
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KingsIII Invoice_2861929_1439612.pdf
Kings III Of America, LLC
The Nation's Leading Provider

of Emergency Communications Solutions
751 Canyon Dr Ste 100

Coppell, TX 75019

EMERGENCY COMMUNICATIONS www.Kingslil.com
Account Information Important Messages
Customer Name McKnight Crossings Church of Christ Registration Code: C036CC
Customer Number 67667
Invoice Number 2861929 Test Your Telephone Regularly
Invoice Date 11/01/2024
Terms Net Due in 20 Days

Sales (866) 354-6473

PO Number Service (800) 766-2029
Summary of Charges Billing (866) 632-5884

Description Quantity Rate Months Amount ** Do NOT pay this invoice. It will be credited off
McKnight Crossings Church of Christ, 2515 S McKnight Rd, Saint Louis, MO, 63124 electronically with your credit card information. **

Elevator Skyline 1.00 58.00 2.00 116.00

11/01/2024 - 12/31/2024

Elevator Skyline 1.00 69.25 1.00 69.25

01/01/2025 - 01/31/2025

Sales Tax 0.00

Payments/Credits Applied 0.00

Invoice Balance Due: $185.25
Date Invoice # Description Amount Balance Due
11/01/2024 2861929 Recurring Charges $185.25 $185.25

For Billing Inquiries, please contact 866-632-5884 or billing@kingsiii.com.

Please detach and return this portion with your payment to ensure proper credit.

INVOICE

W Customer Number 282?8%

Kings Il Of America, LLC Invoice Number
751gCanyon Dr Ste 100 Invoice Date 11/01/2024
MGS III Coppell, TX 75019 Terms Net Due in 20 Days
www.Kingslll.com Amount Due $185.25

EMERGENCY COMMUNICATIONS Amount Enclosed: $

Return Service Requested

Please write your Customer Number 67667 on your check.
. - Make your check payable to: Kings Il of America, LLC
Please check if your billing address has changed.

Provide your new address below.

Kings Il Of America, LLC
751 Canyon Drive Ste 100
Coppell, TX 75019

McKnight Crossings Church of Christ
2515 S McKnight Rd
Saint Louis, MO 63124

REMIT TO:






image7.emf
10_31_2024 

Request for Review of Monthly Fee Increase.msg


10_31_2024 Request for Review of Monthly Fee Increase.msg
10.31.2024 Request for Review of Monthly Fee Increase

		From

		M Bret Blackford

		To

		Blackford, Bret B.

		Recipients

		mblackford@archrsc.com



CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








MEMO to FILE





----- Forwarded Message -----


From: Sys Admin <bblackford@mcknightcrossings.org>


To: "billing@kingsiii.com" <billing@kingsiii.com>


Cc: Elizabeth McPherson <emcpherson@mcknightcrossings.org>; Sys Admin <bblackford@mcknightcrossings.org>


Sent: Thursday, October 31, 2024 at 02:11:22 PM CDT


Subject: Request for Review of Monthly Fee Increase








Kings III





Emergency Communication





751 Canyon Dr., Ste 100





Coppell, TX 75019





www.KingsIII.com





billing@kingsiii.com












Dear Kings III Billing Team,





Our monthly fee with Kings III has risen over 28% in the past two years, from $48.00 in September 2022 to $61.75 as of November 2024. This increase was unexpected and, in light of current budget constraints, makes it increasingly challenging for us to justify the cost of this service.





Would you kindly review our account to explore potential options for reducing our monthly expense? We hope to continue our relationship with Kings III in a way that remains economically viable for us.





Thank you for your attention to this matter, and I look forward to your response.





Regards,
Bret Blackford
McKnight Crossings Church of Christ
2515 S. McKnight Road
Saint Louis, MO 63124
Customer Number: 67667
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Kings III Of America, LLC
The Nation's Leading Provider

of Emergency Communications Solutions
751 Canyon Dr Ste 100

Coppell, TX 75019

EMERGENCY COMMUNICATIONS www.Kingslil.com
Account Information Important Messages
Customer Name McKnight Crossings Church of Christ Registration Code: C036CC
Customer Number 67667
Invoice Number 2861929 Test Your Telephone Regularly
Invoice Date 11/01/2024
Terms Net Due in 20 Days

Sales (866) 354-6473

PO Number Service (800) 766-2029
Summary of Charges Billing (866) 632-5884

Description Quantity Rate Months Amount ** Do NOT pay this invoice. It will be credited off
McKnight Crossings Church of Christ, 2515 S McKnight Rd, Saint Louis, MO, 63124 electronically with your credit card information. **

Elevator Skyline 1.00 58.00 2.00 116.00

11/01/2024 - 12/31/2024

Elevator Skyline 1.00 69.25 1.00 69.25

01/01/2025 - 01/31/2025

Sales Tax 0.00

Payments/Credits Applied 0.00

Invoice Balance Due: $185.25
Date Invoice # Description Amount Balance Due
11/01/2024 2861929 Recurring Charges $185.25 $185.25

For Billing Inquiries, please contact 866-632-5884 or billing@kingsiii.com.

Please detach and return this portion with your payment to ensure proper credit.

INVOICE

W Customer Number 282?8%

Kings Il Of America, LLC Invoice Number
751gCanyon Dr Ste 100 Invoice Date 11/01/2024
MGS III Coppell, TX 75019 Terms Net Due in 20 Days
www.Kingslll.com Amount Due $185.25

EMERGENCY COMMUNICATIONS Amount Enclosed: $

Return Service Requested

Please write your Customer Number 67667 on your check.
. - Make your check payable to: Kings Il of America, LLC
Please check if your billing address has changed.

Provide your new address below.

Kings Il Of America, LLC
751 Canyon Drive Ste 100
Coppell, TX 75019

McKnight Crossings Church of Christ
2515 S McKnight Rd
Saint Louis, MO 63124

REMIT TO:
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08.29.2022 AdvancedElevator.msg
Re: MX: Cellular Elevator Phone Line

		From

		Dolores Miller

		To

		Blackford, Bret B.

		Cc

		bret_Blackford@Yahoo.com

		Recipients

		mblackford@archrsc.com; bret_Blackford@yahoo.com



CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








Ok, thanks. I got a reply from Advanced Elevator and they are currently referring people to Kings III.






On Fri, Aug 26, 2022 at 4:10 PM Blackford, M. Bret <mblackford@archrsc.com> wrote:






Dolores,





Received an email from Kings III and see you are also looking into elevator phone costs.  This email summarizes some of the initial calls I have had and sending for your information. I like Kings III but need to talk with them and see if they can drop the initial install cost.





I’ll continue to CC you on any future information I receive.  





   ---- Bret 





 





From: Blackford, M. Bret 
Sent: Friday, August 26, 2022 2:44 PM
To: 'bret_Blackford@Yahoo.com' <bret_Blackford@Yahoo.com>
Subject: Cellular Elevator Phone Line





 





Attached is some information on converting the elevator’s emergency POTS line to cellular





 





314-961-0046





elevator/fire





 





.





 





MyLinkLine





Kings III





.





	install





(A)





$335.00 





	


	equipment





	 





	


	1x activation





$100.00 





 





	


	monthly fee





$39.00 





$45.00 





	


	monitoring





no





yes





	


					


(A)





Does not include installation, which should be easy





	





 





 








  _____  




***Email Disclaimer: The information contained in this e-mail, and in any accompanying documents, may constitute confidential and/or legally privileged information. The information is intended only for use by the designated recipient. If you are not the intended recipient (or responsible for delivery of the message to the intended recipient), you are hereby notified that any dissemination, distribution, copying, or other use of, or taking of any action in reliance on this e-mail is strictly prohibited. If you have received this e-mail communication in error, please notify the sender immediately and delete the message from your system.
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Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd..msg
Fwd: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.

		From

		Admin

		To

		Blackford, Bret B.

		Recipients

		mblackford@archrsc.com



CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.








Begin forwarded message:







From: Craig LeNormand <clenormand@kingsiii.com>
Date: August 26, 2022 at 12:30:52 PM CDT
To: bblackford@mcknightcrossings.org
Subject: Kings III Emergency Communications- Cellular Emergency Elevator Phone Proposal- 2515 S. McKnight Rd.







﻿ 





Hi Bret,





 





I appreciate you speaking with me earlier.  I have attached the proposal for our cellular all-inclusive elevator phone solution for 2515 S. McKnight Road.   Secondly, attached is an overview of all of the benefits we discussed(new equipment, service/maintenance, cellular service and 24/7 monitoring).





 





Here is what our pricing includes:





 





•             New equipment





•             Installation





•             Maintenance on the equipment(no repair bills)





•             30-day line test on each phone (to provide peace of mind that the phones are working at all times).





•             Cellular service(included)





•             24/7 Monitoring- (all calls go to our central dispatch where they are recorded, dated and time stamped in case the property owners would need a copy of any calls for litigation).  Our dispatchers are all medically trained and certified to assist the person entrapped until first responders arrive.





 





Here is a link on for a 3-minute video on how we answer and handle emergency calls that I thought would helpful: https://www.youtube.com/watch?v=srFNjQcWmdk





 





Take some time to review and I will reconnect with you next week to review and answer any questions and/or concerns.





 





Thanks for contacting us.  Have a great weekend.





 





Craig LeNormand| Business Development Manager





Kings III Emergency Communications | kingsiii.com





O: 314-798-7608





Check out our blog, online guides & videos from actual EDC calls











 





-
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KINGSIII

EMERGENCY COMMUNICATIONS

PROPOSAL AND SCOPE OF SERVICE

Customer Name:
McKnight Crossings Church
2515 S. McKnight Road

ST. Louis, MO 63124

Who We Are:

Kings Il Emergency Communications is the nationwide leader in emergency telephone communication
services. Established in 1989, we monitor more than 80,000 emergency phones throughout North
America and over 98% of our customers renew their service year after year. We pioneered technology
that provides cost effective emergency telephone communications for elevators, pools, parking lots and
other areas that require emergency telephones and 24/7/365 monitoring services.

Kings lll Service Benefits:

o Reduces Life Safety Risk and Liability during an Emergency: Due to advanced call
recording --- all emergency calls are time & date stamped, digitally recorded,
permanently stored, and available to you.

o Cost Savings through Cellular: Our cellular solution eliminates the outdated and
unreliable dedicated lines needed to run your emergency phones. This provides an
immediate realized cost savings in eliminating analog phone lines.

o Lifetime Maintenance and No Surprise Bills: Kings Ill phones and equipment come with
a lifetime maintenance warranty. Having to pay for a new phone that has been
damaged typically would cost between $1,000 - $1,500 to replace and does not include
a maintenance plan. We service our Kings Il equipment for the life of the agreement
you have with us.

o Avoid the Risk of an Unhappy Tenant and Code Issues: Kings Ill phones auto-test
themselves every 30 days if we have not received a signal. No more unexpected broken
phones at inspection nor tenants / residents possibly entrapped with no help. We can
diagnose and catch problems before an emergency or inspection.

o Increased Life Safety: With AEMD, CPR, and HIPPA certified dispatchers --- if there
should be a medical need during an emergency, we will be able to provide medical
advice/support until emergency services arrive. This greatly reduces your liability and
provides your tenants with a better experience.

o Further Reduced Risk Exposure: If important, you will have access to $25 million general
liability and umbrella coverage, errors and omission insurance — we will name you an
additional insured, upon request. We also have the ability to translate into 173
languages based on the needs of the caller. This ensures a higher level of
communication with the entrapped individuals during an emergency and further
reduces your risk exposure.




https://protect-us.mimecast.com/s/7WXvCzpAROsyPBBfxFxs_?domain=protect-us.mimecast.com





Pricing:
We offer two pricing options. Both options include the equipment, all maintenance on the equipment,
cellular service to the phone, and 24/7/365 monitoring. ***NOTE this is per elevator phone

Install Cost Monthly Cost
Elevator Cellu Ia r (price per phone) (price per phone)
(pricing options) Option 1 S 335.00 S 45.00
Option 2 S - S 58.00

The only difference in the two options is if you choose to pay the connection fee (per elevator). ltis
your choice --- it does not matter nor affect us.

Our solution includes:
- Equipment
- Installation
- Monitoring
- Cellular Service
- 30-Day Line Testing
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ALL-INCLUSIVE

EMERGENCY PHONE MONITORING

Reducing risk and liability exposure with every push of a button.

KINGSIII

EMERGENCY COMMUNICATIONS







HOW DOES THE KINGS Ill SOLUTION

BENEFIT YOU?

At Kings lll, our focus is helping our customers reduce their risk, liability and potentially even their costs
by providing best value help phone solutions and class-leading service.
Our all-inclusive package includes:

® K

EQUIPMENT & LIFETIME 24/7 EMERGENCY
INSTALLATION MAINTENANCE MONITORING

1 INCREASE SAFETY & RELIABILITY
With Kings Ill, your emergency calls will be responded to in a consistent manner. Our emergency
dispatchers are more highly trained than is often required in 911 facilities, providing pre-arrival
medical instruction to callers as needed. We also offer response in more than 175 languages.

2 MITIGATE RISK & LIABILITY EXPOSURE
Every phone call is digitally recorded, date/time stamped and permanently stored automatically.
Ask how your property can be named an Additional Insured under our multi-million dollar liability,
E&O and umbrella insurance policies.

Just because your elevators passed inspection doesn't mean you're code compliant.
Don't open yourself up to unnecessary liability exposure.

Potential issues you don't think about until it's too late:
» Line sharing during multiple entrapments

» Lack of proper dispatcher training

» Substandard equipment

IMPROVE THE TENANT EXPERIENCE

3 The right people with the right training results in the right response. Our dispatchers respond to
callers with the utmost care, staying on the line until help arrives, if requested. Our team also keeps
you in the loop so that you have the opportunity to follow up with your tenants, employees and
visitors after an incident.

REDUCE YOUR COSTS

4 Our smart line seizure technology eliminates the need for dedicated emergency telephone lines.
In many cases, you will have a dedicated line for each of your elevator cabs. Not using landlines?
Not a problem. We have cellular solutions to fit your needs.

0 0000000000000







The reporting and conversation
recording ability was the real sale
for me. This is definitely a system

| recommend for our properties
throughout for cost savings and
liability concerns.

David Stauber, Transwestern

All operators are Red Cross CPR and HIPAA certified and full time operators are
Advanced Emergency Medical Dispatcher (AEMD) certified, thereby reassuring
appropriate and professional response.

Kings lll provides peace of mind, operational expertise and a
wealth of experience to ensure my emergency systems are top
notch. | value and depend on their extensive knowledge and
innovative approach to their clients.

Blake Peery, Greystar
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ELEVATORS ELEVATORS WHEELCHAIR LIFTS POOLSIDE PARKING AREAS
Flush or C.O.P. Mount Traditional elevator Ideal where landline Rugged, outdoor Rugged, outdoor phone
cabinet phone service is unavailable emergency phone with strobe light

0000000000000 0000000000000







INDUSTRIES WE SERVE

Multifamily | Commercial Office | Healthcare | Storage | Government | School

800.393.5858 | kingsiii.com
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